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OTHER SERVICES 

• Information and General 
Advice  

• Care Planning support 
• Support at Home every 

day of the week and 
weekends with a wide 
range of daily living 
support  

• Day Care and Day Activity 
Opportunities  

• Shopping Services both 
escorted and delivered 

• Work experience and 
volunteering 
opportunities 

• Conference/training /
meeting facilities in Cliff 
House resource centre  

• Charity Shop raising 
valuable funds from 
donated goods in order to 
support our services   

TO CONTACT US

Cliff House

Assisted Bathing at Cliff House 

Cliff House Community Support 
Services  

Cliff House 
Hilton Lane 

Knaresborough 
HG5 8BX 

Tel: 01423 864956 

E: info@chcss.org.uk 

BATHING



HOW THE BATH WORKS 
Cliff House has a fully adapted cosy bathroom 
with a specialised bathing unit (shown below).   
While the user sits on a comfortable platform, 
the bath rises slowly, bringing the hot water up 
and around him or her for a luxurious bath and 
soak. 
  

A highly trained and experienced member of 
staff is present to assist you as needed, but 
once in the bath you can relax as you wish. 
There is a call bell should it be needed.  
We provide soap, towels and flannels –  but all 
personal toiletries can be brought if preferred.

CHARGESTHE SERVICE 

To access the service we simply 
ask that you are able to 
independently weight bear 
(either with or without  
mobility aids). Most  clients 
arrange their own transport, 
but we can arrange a taxi or 
escorted transport at an 
additional cost.  

If possible we suggest you view 
our facilities first, so that you 
feel confident and we can be 
sure of meeting your needs.  
The first visit (still charged) is 
always on a trial basis. The 
service is run on an 
appointment based system. 

If you are interested in 
accessing the bathing service, 
please contact us.   We will be 
happy to advise you on our 
current availability. 

This service runs as a social 
enterprise.  

Clients are either charged the 
full cost or, where eligible, 
can be assisted to claim 
funding from the statutory 
sector.

We welcome feedback so please 
contact us with any comments 

about our services at: 

Cliff House  
Community Support Services 

Cliff House 
Hilton Lane 

Knaresborough 
HG5 8BX 

01423 864956 

info@chcss.org.uk 


